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SENECA CHANGES YOU.

Real Property Administration students in demand
Students of Seneca’s Real Property Administration and Real Property Administration  
Accelerated programs may be getting a leg up in their field even before they graduate. 

The programs already boast a 100 per cent graduate employment rate and more  
opportunities continue to become available. 

The City of Edmonton visited Seneca recently to interview students for more than 30 
full-time positions as Assessors to inspect, measure and classify properties, conduct 
analysis of current market conditions and maintain an ongoing awareness of market 
valuation. In addition, representatives from Regional Assessment Offices of the  
Municipal Property Assessment Corporation (MPAC) interviewed students for positions 
as Property Inspectors across Ontario. 

“Our students have received the training and have the knowledge to hit the ground 
running in the industry,” says Paul Sloggett, Professor of Real Property Administration. 
“Organizations, such as the City of Edmonton and MPAC, have seen what our students 
and graduates can do, and continue to come back to Seneca to fill their vacancies.” 

Seneca donor recognition 
wall unveiled 
Seneca has recognized the generosity 
of its donors with the establishment of a 
donor recognition wall. 

Unveiled March 12 at Markham  
Campus, the donor wall will serve as a 
tribute to the ongoing support of Seneca 
students and as a testament to all who 
support post-secondary education in Canada. 

On hand for the unveiling were David Tsubouchi, Co-Chair, Markham Campaign  
Cabinet; Shelley Yoo, President, Markham SSF;  Peter Agaloitis, President,  Newham 
SSF; Rick Miner, President, Seneca College and Shirlene Courtis, Vice-President,  
Resource Development.

Student earns top five finish at IBM contest 
Computer Programming and Analysis student Jinhu Huang earned a fifth place finish at 
the IBM Master the Mainframe Contest. He was the only Ontario College student to win 
and the lone Canadian student to finish in the top five. 

More than 1,800 students from 325 schools across the U.S. and Canada took part in 
this annual competition, which involved writing programs using JAVA, C++, REXX and 
assembler. 

For finishing in the top five, Jinhu won a Netbook computer and an all expenses paid 
trip to IBM’s mainframe plant in New York.

Winning logo for anti-violence initiative 
The winning logo and key message to represent the Toronto Anti-Violence 
Intervention Strategy (TAVIS) was announced March 17 at Seneca@York. 

The winners are Seneca Graphic Design students Bradley Cousins, Amanda 
McCarthy and Ashley Facciolo.

Ten logos were created by teams of students taking the Design for Social Change 
course. Taught by Professor Paul Shecter, the course focuses on creating non-
commercial graphic design work.

The winning logo, which features the word TAVIS in bright shades of yellow and 
purple, will appear on police cruisers and will be used in awareness materials. 

TAVIS is a Toronto Police Services initiative aimed at reducing gang and gun 
violence in some of Toronto’s most afflicted neighbourhoods.

Honorary degree  
awarded to Deputy  
Minister – Correctional 
Services Jay C. Hope
Deputy Minister – Correctional Services 
Jay C. Hope (centre), a veteran public 
servant and leader in law enforcement, 
was presented with an honorary Bachelor 
of Applied Studies degree at Seneca  
College’s convocation on March 3.  

Deputy Minister Hope has demonstrated his dedication to the people of Ontario with 
a 30-year career in the Ontario Public Service and policing fields where he played an 
active role in public safety, focusing on the recruitment of women, First Nations people 
and visible minorities.

Seneca co-op winners announced
As part of National Co-op Week (March 
23- 27), Seneca announced the 2009  
winners of the co-op student of the year 
and the co-op mentor of the year awards.

Seneca Corporate Communications  
student Amy Huynh won the co-op 
student of the year award for her work at 
Canada Helps, while Joe Ierullo from the 
Region of Peel received the mentor of the 
year award for his ongoing support of a 
Seneca student in the Civil Engineering 
Technology program.

The co-op awards are presented annually by the Faculty of Technology’s co-op  
department.

Seneca’s co-operative education programs give students the opportunity to integrate 
academic learning with practical work experience. For more information,  
visit http://www.senecac.on.ca/fulltime/stuserv/coop.html

Student government leaders elected
Three new student leaders have been elected. Torsten Mueller was elected  
Vice-President of the SSF at Newnham Campus, while over at Seneca@York Shanie 
Gardner was elected President and Japneet Marwah was elected On-Campus  
Programming Co-ordinator. The students will begin serving their one-year terms in May.

Oak Ridges-Markham MP visits King Campus
Oak Ridges-Markham 
MP Paul Calandra  
(centre) recently  
visited Seneca’s King  
Campus to discuss 
Seneca’s role in  
meeting the future 
needs of Ontario’s 
students. The MP met 
with (from left to right) 
Rick Miner, President, 
Seneca College; Tina 
DiSimone, Dean, Applied Arts and Health Sciences; and Cindy Hazell, Senior  
Vice-President, Seneca College.

 co-authored a 40-plus page paper that 
captured the attention of the ECO Canada 
judges.

In addition to the money he won, 
Stephen was also given the opportunity 
to present his research at the Americana 
2009 conference, in Montreal — an annual 
environmental technology trade show.

“That was a great experience,” he says. 
“There were hundreds of people who 
came through that conference and wanted 

to talk to me about my research.”
As for Stephen’s future plans, he will be 

working for the City of Richmond Hill this 
summer. 

When he graduates a year from now, 
this Seneca student says he just wants to 
do his part to clean up the environment.

For more information on the 
Environmental Site Remediation program,  
visit http://www.senecac.on.ca/fulltime/
ESR.html

Environmental Award from page 1.



On July 1, David Agnew will become 
the fifth President of Seneca College. 
On behalf of the Board of Governors 
and all Senecans, I extend our  
warmest welcome to him.
Seneca’s Board was seeking a strong leader to build on the 
growth, innovation and international leadership in post-secondary 
education spearheaded by our current President, Dr. Rick Miner.  

Mr. Agnew personifies the qualities of such a leader. He brings 
a wealth of experience to Seneca with a distinguished career in 
the private, public and non-governmental sectors.

More students choose Seneca than any other college in  
Canada due to the relevance of its program offerings to the 
marketplace and the dedication of its employees. This kind of 
continued success is only possible with commitment and strong 
leadership at the helm. I wish to thank Dr. Miner for deftly  
guiding Seneca’s growth during the last eight years, preparing 
our students to be market-ready and encouraging them to  
develop a lifelong passion for learning.

Mr. Agnew will bring his diverse expertise to the College after having served as the Ombudsman of Banking  
Services and Investments for the past four years. In this role, he oversaw a national service that resolved disputes 
between financial services firms and their customers. This role followed his success as the President and CEO of 
UNICEF Canada, raising its profile and expanding its fundraising to support children in need around the world. He 
was a Principal at the research and strategy consulting firm Digital 4Sight, and as Executive Vice-President and  
Corporate Secretary for the Credit Union Central of Ontario, he led transitional changes during the consolidation of 
the credit union sector.

The wealth of his management experience also extends to the public sector. He served as the highest ranking 
public official, the Secretary of Cabinet in the Government of Ontario, from 1992 to 1995, overseeing a sizable public 
service of more than 80,000 employees and a budget of $62 billion. He also served as Chief of Staff to the Premier 
of Ontario and started his career as a reporter in cities across Canada.

As you can see, Mr. Agnew will come to the College with a broad range of knowledge and experience that will 
position Seneca well for future successes.

I’ve worked with Dr. Miner for four years, first as a Board member and then as Chair. It has been a pleasure to see 
his dedication and commitment to Seneca’s students. I am confident that this will continue with Mr. Agnew. The 
Board and I look forward to working with him starting in July.
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Please see Environmental Award on page 4.

An idea that could make landfills 
greener has earned a Seneca 
student a national environmental 
award. 
Environmental Site Remediation student Stephen Lee is 
one of five recipients of the 2009 Eco Canada Student 
Award for Environmental Excellence. 

More than 40 students from across Canada applied 
for the award by submitting proposals for research 
presentations. Stephen 
received $2,500 for his 
project on bioreactor 
landfills in the Greater 
Toronto Area.

One of the key principles 
of his submission was 
the installation of wells to 
pump air into the landfill, 
which would prevent the 
generation of methane, 
a major cause of climate 
change. 

“I thought we had a 
chance to win, but I was 
thrilled to find out we did,” says Stephen. 

“This research project was truly a collaborative effort 
and without the support of my professor, it would not 
have been a success.”

Stephen started working on this project during a co-op 
placement at Seneca’s Centre for the Built Environment.

Working under the direction of Professor Mahipal 
Jadeja, he studied the impact of methane on landfills. 

With the information he gathered, Stephen 

Student’s green idea 
wins ECO award

Stephen Lee

For some people, being surrounded by chocolate 
all day and not being able to eat any would be 
torture. For Joanne Mossa, it’s just another day on 
the job, and she couldn’t be happier about it.
The graduate of Seneca’s Biotechnology Technologist (Research) program, and her 
team of laboratory technicians, test confectionery delights for the companies that 
make them. They look for potentially life threatening micro-organisms such as 
salmonella and listeria that could occur in candy or chocolate bars. 

“You can think of us as an insurance policy,” says Joanne, who is the Lab  
Manager at Deibel Laboratories, a renowned food testing lab. “We test and  
examine products looking for anything that could potentially make people sick 
or cause death.”

Joanne started working for Deibel in 2005 after looking up Brampton-based 
labs in the yellow pages. For more than two years she had been working at a lab 
in Toronto, but wanted to find something closer to home.

Within days of sending out her letter and resume, Joanne received a phone call 
from a Deibel representative who informed her they were launching their first 
Canadian-based lab in Brampton. 

Dr. Robert Deibel, the founder of Deibel Laboratories, offered her the position 
of Laboratory Manager and the challenge of getting everything up and running.

“This was an opportunity of a lifetime, and I jumped right in there and did it,” 
she says. “I worked alongside Dr. Deibel who is a legend in microbiology and an 
expert in any food borne issue.”

Joanne was hired only two months before the lab opened. During that time, 
she arranged all the deliveries, hired staff and made sure all the equipment was 
ordered and working.

Two of her employees, Petula Dolland, assistant manager, and Nikki Dionne, 
lab technician, are also graduates of her program.

“Hiring them has made me look good,” says Joanne. “I had connections to  
individuals who could jump in and do the work, which impressed Dr. Deibel.”

Joanne, who originally studied arts at university, enrolled at Seneca because of 
a life-long interest in sciences.

The three-year program provides students with practical and theoretical  

Joanne Mossa, a graduate of Seneca’s Biotechnology Technologist (Research) program, works as a 
lab manager at Deibel Laboratories, a renowned food testing lab. Her team of lab technicians, which 
includes two other graduates from the program, test candy products for life threatening  
micro-organisms. 
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Grad’s work an ‘insurance policy’ against food dangers

training and is designed to prepare them for careers as research technologists. Gradu-
ates readily find employment as laboratory technicians in medical testing, industrial 
quality assurance, research and development, consulting, and teaching laboratories.

“This program trains you to go out and work right away,” says Joanne. “It gave me 
the practical knowledge of methods and techniques that I use on a daily basis today.” 
  For more information on the Biotechnology Technologist (Research) program, 
visit http://www.senecac.on.ca/fulltime/BTR.html

David Agnew to be Seneca’s fifth President
By Helen Hayward, Chair, Seneca College Board of Governors



I’d like to congratulate David Agnew, and I look forward to working with him as 
he assumes his position as the fifth President of the College.

His time with the provincial government and in the non-profit sector will serve 
him well in his new position and will be a great benefit to Seneca.  As well, his 
proven record of effective leadership will be a great help in positioning the 
College for the times ahead.

There are many projections about the increased need for post-secondary 
education in Ontario, and across Canada, in the years ahead as baby boomers 
retire and their children pursue higher education. Immigration will also play a 
part, with many new Canadians, and their children, seeking the career training 
our colleges offer.

Despite the current economic downturn, predictions continue that more than 
30-50,000 post-secondary positions will be needed in the GTA by 2013. This 
means many opportunities lie ahead for Seneca to again show itself as a leader in 
polytechnic education and as an important part of the country’s economic 
engine.

Therefore, the challenge that is before David and every Senecan, is to build on 
our record of student success and to continue to offer educational programming 
that is relevant and responsive.

I’d like to commend Helen Hayward, Chair of the Board of Governors, our 
Board members, Jean McLeod, Chair of the Presidential Search Committee and 
the committee members for their work in finding a President whose knowledge 
and skills will greatly complement the future growth of this institution.

It will be my pleasure to work with David as he assumes the presidency in July, 
and to offer any assistance or guidance that may be requested.

With the announcement of Seneca’s new President, I’ve had a few moments to 
reflect on my eight years at the College. I’ll collect those thoughts and share them 
with you in the next issue of The Senecan.

Until then, please join with me in welcoming David Agnew as your next 
president.

Dr. Rick Miner is President of Seneca College. He can be reached by e-mail at 
president@senecac.on.ca

From the BoardPRESIDENT’S
FILE 
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They watch us everywhere we go. On buses, in 
cabs, subway stations, banks and even on city 
streets. Go about your daily business and it’s likely 
a camera will capture your image.
Carlo Di Leo says camera surveillance is a fast growing sector in the security 
industry, and this Seneca graduate would know.

The 29-year-old is the owner of Double Vision Group Inc. — a Richmond Hill-
based security company that specializes in advanced digital security solutions.

“We are a growing community of video surveillance,” says Carlo. “Cameras are 
being used increasingly by police, government, schools and businesses because 
they are an excellent crime deterrent.”

Carlo, a graduate of the Computer Engineering Technology program, started 
Double Vision five years ago out of his parent’s basement. He got the idea for the 
company after talking to a friend who worked in the security industry. 

Carlo had parlayed his Seneca-gained knowledge of computers and  
engineering technology to work in sales for several large computer  
manufacturers. After the talk with his friend, however, he saw a market need and a 
new opportunity to blend his computer skills and sales experience together. Soon 
after, he was drafting a business plan.

To separate himself from the competition, he decided to offer his clients the  
latest advances in security technology. 

Included among them is a software-based surveillance system that can operate 
multiple cameras and produce images in high definition.  

Carlo’s business plan worked and in just a few years, Double Vision has  
surpassed the $2 million mark in sales.

“We are a young, technology driven company,” he says. “We are always on the 
look out for the next big thing for our clients.”

Carlo’s company recently won the Seneca contract to install video surveillance 
cameras at the College’s four main campuses. His proposal beat out 35 other  
companies vying for Seneca’s business.

Double Vision will be installing up to 50 cameras per campus, providing high  
definition video surveillance for Newnham, Markham, Seneca@York and King.

“With this surveillance system you can zoom into recorded images and pick up 
licence plates or facial details,” says Carlo. “Because it is all software driven, the 
ability to upgrade in the future is limitless.”

Being back at Seneca and working on campus has given Carlo the opportunity 
to reflect back on his days as a college student.

Seneca grad puts surveillance into sharp focus

photo by Richard Douglas

Carlo Di Leo stands behind one of the security cameras located at Markham Campus. His   
company, Double Vision Group Inc., will be replacing these older models with HD quality  
surveillance cameras, which will be installed at Seneca’s four main campuses. Carlo, a Seneca 
graduate, started Double Vision five years ago from his parent’s basement. Today his company has 
surpassed the $2 million mark in sales by offering clients the latest advances in security  
technology.

“I’m always referring back to what I learned in class in terms of how software and 
hardware function together,” he says.

“The Computer Engineering Technology program really helped me understand  
technology as a whole.”

To learn more about the Computer Engineering Technology program, visit  
http://www.senecac.on.ca/fulltime/ECT.html

Administrative representative elected
Henry Decock, Associate Vice-President Academic, has 
been elected to represent administrative staff on the 
Board of Governors starting this September.

Henry has worked at Seneca for 22 years and prior 
to his current role he served as Director, Institutional 
Research and Planning/Strategic Planning from 2001 to 
2006.

He started at the College in 1987 as a contract faculty 
member in the School of Liberal Studies. Soon after, he 
was hired as a full-time Professor, and in 1994 he was 
appointed Chair of the department — a position he held 
for eight years. 

As a proponent of lifelong learning, Henry  
embodies this philosophy by continuing to enhance his 
own education. He recently received a Doctor of  
Philosophy in Higher Education from the Ontario Institute of Studies in Education/ 
University of Toronto through the Community College Leadership program. He also 
holds a Bachelor of Arts degree in Sociology and Politics and a Masters Degree in  
Sociology from York University.

Henry Decock

Seneca’s recent rebranding, which 
includes messages about how a Seneca 
education can change lives, was named 
one of the world’s most effective  
rebrands in the fifth annual ReBrand 100® 
Global Awards, the only global, juried 
program of its kind.

The success of Seneca’s rebranding is 
supported by a recent Ipsos Reid report 
(fall 2008) indicating Seneca now has the 
highest level of unaided awareness among 
colleges in the GTA.

To select winners, jurors required that 
entries go beyond cosmetic changes, 
noting that brands are more than a slogan 
or logo but embody all the things people 
believe about a company or institution. In 
Seneca’s case, the brand includes  
everything from the strength of the  
College’s educational programming to the 
services offered.

“Seneca’s rebrand reflects  

Seneca brand recognized 
independent research that found, above 
all, our stakeholders believe that Seneca 
changes lives,” says Martha Lowrie,  
Seneca’s Marketing and Communications  
Director. 

“Students expect to grow and re-define 
themselves as they learn; they expect 
to be transformed. Employees, donors, 
alumni and community members also take 
pride in the positive effect Seneca has on 
peoples’ lives. The internal and external 
feedback we received throughout the  
rebranding process ensured the creation 
of a brand that embodies the College and  
represents how Seneca lives and breathes 
each day.”

As part of its rebranding exercise,  
Seneca’s Marketing and Communica-
tions department also created messaging, 
advertising, media releases, promotional 
material and photography that supports a 
unified message of change.
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Diverse career choices 
attracted retail graduate 
If you thought a career 
in retail meant stacking 
shelves — think again.
The retail industry is one of the most 
important sectors of the economy and it 
offers an extraordinarily diverse range of 
careers. 

Take Magnum Lau for example.
This 26-year-old enrolled in Seneca’s 

Business Administration-Retail Manage-
ment program to pursue a career in the  
retail sector and shortly after graduating 
he was hired as a design consultant for 
Blinds To Go – a Canadian company that 
manufactures and sells custom-made 
blinds.

Magnum is now on his way to  
becoming a manager and within the next 
five years he hopes to move up to head 
office. 

“A career in retail doesn’t mean being 
tied down to the shop floor,” says  
Magnum. “There are a wide range of  
career opportunities within this industry.”

Depending on where student’s interests 
lie, opportunities exist in a number of  
different areas like sales, buying, business 
development, product development,  
information management, loss prevention,  
merchandising, marketing, accounting, 
retail consulting and entrepreneurship.

“Retail is the third largest industry in 
Canada,” says Chris Dudley, Chair of  
Seneca’s School of Business  
Management. “Students who research 
this industry are amazed by the diverse 
career options that are available to them.”

During their three years of study in the 
Business Administration-Retail  
Management program, students take a 
range of diverse, hands-on courses in  
buying, service, finance and technology.

When they graduate, they can go on to 
run all aspects of a business, managing 
millions of dollars worth of product and  
merchandise.

In order to succeed in this industry, 
Chris says, individuals need to possess a 
strong business foundation. 

“There’s a lot of room to grow in this 
industry if you have the right credentials 

and skill sets.”
Magnum, who had no previous retail 

experience when he was hired by Blinds 
To Go, says his Seneca education got him 
the job. The company selectively recruits  
students from respected Canadian  
business schools to help its business 
grow. 

“I love what I’m doing,” says Magnum. 
“Seneca gave me the training I needed 
and allowed me to lay out a clear career 
path for myself.”

For more information on the Business  
Administration-Retail Management 
program, visit http://www.senecac.on.ca/
fulltime/BAR.html

Magnum Lau has established a successful career in retail through the training he received in 
Seneca’s Business Administration-Retail Management program. During their three years of study, 
students learn about buying, promotion, finance, technology and store operations.
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He speaks, his heart beats, he can cry in pain 
and if given the wrong treatment he can die.

Luckily, however, this patient lying in a hospital bed at Seneca’s Clinical 
Simulation Learning Centre isn’t human. He is a life-sized, anatomically  
correct computerized “patient.”

Computerized patients are the latest technological devices being used to 
train Seneca nursing students in realistic scenarios — before they ever enter a 
hospital.

“This really helps students integrate their textbook knowledge with their 
practice in a meaningful way,’’ says Nursing Professor Donna Koroll, who 
manages the Centre.  “It replicates real world health situations without risk 
to actual patients, and can be used to teach procedures, medical concepts and 
decision-making skills. ”

The Clinical Simulation Learning Centre, located at King Campus, has 
seven computerized patients — including a child and infant — that are used 
to train students enrolled in the Bachelor of Nursing, Practical Nursing and 
the Emergency and Critical Care nursing programs. 

Worth up to $60,000 each, they can be programmed to simulate a number 
of different medical scenarios from everyday procedures to emergency  
situations, depending on the lesson being taught.

Students can measure their patient’s pulse and blood pressure, listen to 
their heartbeat and breathing and can even administer medicines by  injection or through intravenous drip.  A camera in the 
room allows professors to observe their students without being present.

“Everything in the simulation centre looks and feels like a hospital ward,” says Enza De Luca, a graduate of Seneca’s Bachelor of 
Nursing program. “It’s exactly like dealing with real patients.”

Enza, a registered nurse at Humber River Regional Hospital in Toronto, came back to Seneca last year to receive critical care training.
Over the course of three months, Enza faced situations that she had not yet encountered on the job such as gun shot wounds, a drug overdose and sudden heart failure.
“Each scenario and lesson I was put through helped me become a better nurse,” she says. “Every nurse should receive this type of hands-on training.”
Donna says the key behind the Centre is that it builds student’s self-confidence.
“Students can learn from their mistakes,” she says.  “They’re surer of their abilities when they leave and go on to work with live patients.”
For more information on Seneca’s Clinical Simulation Learning Centre and Nursing programs, visit http://www.senecac.on.ca/school/healthsc/

Nursing students hone skills 
on computerized patients

Practical Nursing students Preya Sookdeo and Stacey 
McGuigan treat a computerized patient in Seneca’s Clinical 
Simulation Learning Centre, while a camera in the room 
allows their professor Donna Koroll (right) to observe their 
medical assessment skills from a nearby control room.  
Located at King Campus, the Centre provides students 
with realistic, hands-on training before they enter a  
hospital.
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Billions of dollars flow through Canada’s financial 
institutions everyday, and for Irina Bazanova the 
prospect of playing a part in these transactions is the 
ultimate career goal.
Not too long ago, Irina worked as a loans officer for a financial institution in Russia. It’s 
a job she loved and one she eagerly wanted to continue when she moved to Canada a 
few years ago. 

Having earned a degree back home, the 30-year-old started looking for a program that 
would allow her to earn the credentials she needed for work in Canada in a reasonable 
amount of time. Her search led to Seneca’s Financial Services Underwriting program — 
an eight-month graduate certificate that equips students with the skills and knowledge 
needed for a career with a financial institution.

“When I came to Canada I didn’t know anything about the financial industry in this 
country,” says Irina. “Now I have a wealth of knowledge about financing, mortgages, 
lending and underwriting all thanks to this program.”

Seneca’s program has long put graduates on the fast-track to careers with Canadian 
mortgage, trust and banking institutions. Graduates have branched out to work as loans 
officers, mortgage brokers, mortgage underwriters and mortgage broker agents.

“There really is a world of career paths available out there,” says Paul Sloggett, 
Program Co-ordinator. “This program ultimately gives students the building blocks to 
establish the career they want in the financial services industry.”

John Pierce, who graduated from the program last year, is a perfect example.
He used the training he received at Seneca to start his own business, called Ontario 

Preferred Mortgage and Finance. 
Based in Toronto, the company offers a variety of financial services to clients including 

mortgages, commercial loans, debt consolidation and re-financing.
“Coming into the program my goal was always to start my own business,” says John. 

“I enrolled for that very reason and in short order I achieved my objective.” 
Irina, who graduates from the program this May, is confident she will achieve her goal 

too.
“Without a doubt, I know I will,” she says. “I’ll either be working as a loans officer or 

underwriter. You can take that to the bank.”
Students interested in applying to the Financial Services Underwriting program must 

have a degree or diploma from a recognized college/university or three to five years of 
work experience in a related field.  

As part of their training, students complete two work placements and when they 
graduate they can apply for their Mortgage Agent or Broker license through the Financial 
Services Commission of Ontario (FSCO). 

For more information, visit http://www.senecac.on.ca/fulltime/FSU.html

Program paves way to financial services careers


