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T h e  S o c i a l  S e r v i c e  W o r k e r  - 
G e r o n t o l o g y  P r o g r a m          

History
The year 2018 marks the 30th anniversary of the Social Service Worker Geron- 
tology Program. The Social Service Worker-Gerontology program was devel- 
oped in 1988 and was the first of its kind in Ontario and originally housed at 
the former Sheppard campus, in Toronto, before moving to its current home 
at Seneca’s King campus, in King City, Ontario. In 2016, an accelerated version 
of the program was launched. From its inception, the primary purpose of the 
SSWG program is to train helping professionals, knowledgeable about the 
seniors’ sector, to assist older adults to optimize quality of life by improving 
functional abilities, and maintaining independence through the provision of 
appropriate programs and services. Throughout its history, the SSWG program 
has developed strong community partnerships in the senior’s sector and has 
participated in many joint initiatives to benefit the community, and enhance 
learning opportunities for students.

Program Structure
The program offers two methods for obtaining the SSWG diploma. A four 
semester two year program designed for students who have not attended col-
lege or university before , or have received post- secondary education in their 
country of origin, retraining from another field (eg. Have a PSW certificate), or 
simply prefer to have the experience of 2 field placement options.  These stu-
dents start their academic year in September and this version offers two field 
placement opportunities. Students who have achieved a university degree  in a 
related field, can apply to the accelerated program/ This version begins in May 
with a compressed seven week semester and offers one field placement experi-
ence. Accelerated students graduate in April of the following year. 

Upon graduation, the Seneca graduate is eligible to apply for membership in 
the Ontario College of Social Workers and Social Service Workers (OCSWSSW).
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Curriculum
The curriculum of the social service 
worker gerontology program is 
based on the Ministry Vocational 
Learning Outcomes and Elements of 
Practice, Seneca Colleges’ Core Lit-
eracies, and The Ontario of Col- lege 
of Social Workers and Social Service 
Workers Codes of Ethics and Stan-
dards of Practice. In addition,
the SSWG curriculum reflects current 
legislation, service delivery models 
and best practices relating to the 
provision of programs and services 
to older adults. The SSWG curricu- 
lum includes three components.
The first component provided stu-
dents with social service worker sub-
jects. We call these the ‘pro- fessional’ 
subjects. Some of these courses are 
common to all the SSW programs 
and some are specific
to the SSWG program. The second 
component is field placement. In the 
two year SSWG program field place- 
ments occur in the second, third, and 
fourth semesters while in the accel- 
erated program, placement occurs
in the second and third semesters. 
Students attend placement two days 
a week, plus ‘block weeks’ (where 
students attend the field placement 
for the entire working week). The 
third component of the curriculum 
is ‘liberal education’ subjects that are 
intended to broaden the student’s 
education past the confines of his/ 
her chosen profession. Subject de- 
scriptions are available in the Seneca 
College Calendar and on the Seneca 
College website. Accelerated stu- 
dents received a block transfer credit 
for general education courses.
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SSW - Gerontology (SSWG) Program Curriculum

Semester 1

GWL 137 Introduction to Aging 
GWL 147 Gerontology Field Work Seminar
SLL 307 Sociology: A Practical Approach 
SSW 101 Interpersonal Communications 
SSW 102 Diversity: Awareness and Practice
COM 101 Communicating Across Contexts

Semester 2

GWL 208 Gerontological Group and Activation Techniques 
GWL 212 Interviewing and Assessing Older Adults
GWL 219 The Retirement Home Industry: Overview and Skills 
GWL 261 Therapeutic Program Planning
GWL 247 Integrative Field Work Seminar 
GWL 257 Gerontology Field Work
XXX  General Education Option

Semester 3

SSW 311 Case Co-ordination and Advocacy Strategies
GWL 318 Therapeutic Interventions for Dementia 
GWL 347 Integrative Field Work Seminar
GWL 357 Gerontology Field Work
GWL 377 Volunteer Program Management 
XXX  General Education Option
XXX  Professional Option Course

Semester 4

SSW 402 Community Practice
GWL 447 Integrative Field Work Seminar 
GWL 457 Gerontology Field Work
GWL 407 Death, Dying, Grief and Bereavement 
XXX  General Education Option
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SSW - Gerontology Acelerated (SSGA) Program Curriculum

Semester 1

SSW 101 Interpersonal Communications 
SSW 102 Diversity: Awareness and Practice
SWL 147 Gerontology Field Work Seminar (Prep for the Field) 
GWL 137 Intro to Aging
GWL 212 Interviewing and Assessing Older Adults
XXX  Professional Option Course

Semester 2

SSW 311 Case Co-ordination and Advocacy Strategies
GWL 318 Therapeutic Interventions for Dementia 
GWL 347 Integrated Field Work Seminar
GWL 357 Gerontology Field Work
GWL 377 Volunteer Program Management

Semester 3

GWL 208  Gerontological Group and Activation Techniques 
GWL 219  The Retirement Home Sector: Overview and Skills 
GWL 261     Therapeutic Program Planning
SSW 402 Community Practice
GWL 407 Death, Dying, Grief, and Bereavement 
GWL 447 Integrated Field Work Seminar
GWL 457 Gerontology Field Work

Field Placement Structure within SSWG Program Curriculum
First Year Field Placement
 2nd Semester - Monday and Tuesday (220 total hours)
*Including a 1 week (40 hour) block placement after study week
Second Year Field Placement 
 3rd Semester - Tuesday and Wednesday (220 total hours)
 4th Semester - Tuesday and Wednesday (220 total hours)
*Including a 1 week (40 hour) block placement in both semesters
 
Students must successfully pass all 3 semesters of placement (4 semesters in the
SSWG program) in order to graduate. Placement hours cannot be transfered to
another course/term. 

 Purpose of Field Placement
The purpose of field placement is to 
enable the student to integrate the   
academic curriculum of the social 
service worker gerontology profes-
sion with the reality of day- to-day 
work in the field. The student’s field 
placement is a partnership between 
the student, Seneca College, and the 
field placement. The field placement 
provides the opportunity for the 
student to integrate and practice the 
necessary knowledge and skills re-
quired as well as gain an understand-
ing of the role, demands and rewards 
of the profession.

Collaborative Tri-partnership between 
Seneca, Student and the Organization 
(Agency).
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5

Learning Outcomes of Field Placement

In the two year SSWG program, first year placement is the opportunity for 
day-to-day exposure to the agencies and residential settings which provide 
programs and services to older adults.. As a 220 hour orientation to the field, 
the student will become familiar with the various roles of a multi-disciplinary 
team, scope of practice, establishing client needs and strengths, different types 
of interventions, relevant legislation and government mandated practices, and 
develop professional comport. The student is challenged in the examination of 
personal and professional values, loyalties and obligations in concert with the 
values, obligations and loyalties of the wider social service worker profession.

In second year placement, the student will attend 440 hours at a different 
placement, building upon the skills and experiences they received in the first 
year placement. By the completion of placement in its entirety, it is expect-
ed that the student will be able to independently assess client needs and 
strengths, facilitate programs and services that align with client directed goals, 
advocate for clients as necessary and demonstrate the integration of all ethical 
codes, relevant legislation, current best practices and begin the development 
toward adopting aspirational practices within the organizations Gerontology 
graduates find themselves.

SSWG students are strongly encouraged to complete one placement in a res- 
idential setting for seniors (e.g. long term care facility, retirement home), and 
one placement in a community agency which provides programs and services 
to older adults. Students in the accelerated program have one placement of 
440 hours.

Students will require a Vulnerable Sector Screening, a flu shot, a 2 step TB test 
and possible other inoculations as requested by the placement. In order to 
work with these vulnerable clients, it’s important for students to follow the 
guidelines set out by agencies who set requirements in place to protect their 
clients and staff. If you have concerns about any of the above listed require- 
ments please speak with program staff.
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Synopsis of the Vocational Learning Outcomes  for SSWG                               
Ontario Ministry of Advanced Education and Skills Development 
(MAESD) (Currently in the process of being revised by MAESD)

Upon successful completion of the Academic Program and all placement  re-
quirements, the graduate has reliably demonstrated the ability to

1. Identify needs, strengths and resources of older adults to assist them in 
setting goals that promote their optimal functioning, well being, and quality of 
life.

2. Plan, implement and evaluate services and programs in response to identi-
fied needs and goals of older adults.

3. Function effectively as a member of a multi-disciplinary and interagency 
team, in the development and provision of relevant services and programs for 
older adults.

4. Record information accurately and communicate effectively in oral, written 
and electronic formats, in adherence to privacy, and freedom of information 
legislation.

5. Establish and maintain helping relationships which adhere to professional, 
legal and ethical standards aligned to social service work.

6. Recognize diverse needs and experiences of individuals, groups, families and 
communities, to promote accessible and responsive programs and services.

7. Develop strategies and plans that lead to promotion of self-care, improved 
job performance, and enhanced work relationships.

8. Work in communities to advocate for change strategies that promote social 
and economic justice and challenge patterns of oppression and discrimination.

Note: The learning outcomes have been numbered as a point of reference; number-
ing does not imply prioritization, sequencing, nor weighting of significance.

Student Tips:
As an SSWG student, you are evaluat- 
ed on your ability to achieve the Min-
istry VLO’s through activities in place-
ment as well as in classes throughout 
the duration of the program.

The SSWG program recognizes that 
students and agencies work with a 
learning contract developed to best 
allow students the opportunity to 
achieve the Vocational learning out-
comes.

I N T R O
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Ontario College of Social Workers and Social Service Workers 
(OCSWSSW) Code of Ethics

The Ontario College of Social Workers and Social Service Workers regulates two 
professions, social workers and social service workers. The following sets out 
the Code of Ethics for members of the College:

1) A social worker or social service worker shall maintain the best interest of the 
client as the primary professional obligation;

2) A social worker or social service worker shall respect the intrinsic worth of 
the persons she or he serves in her or his professional relationships with them;

3) A social worker or social service worker shall carry out her or his professional 
duties and obligations with integrity and objectivity;

4) A social worker or social service worker shall have and maintain competence 
in the provision of a social work or social service work service to the client;

5) A social worker or social service worker shall not exploit the relationship with 
a client for personal benefit, gain or gratification;

6) A social worker or social service worker shall protect the confidentiality of all 
professionally acquired information. He or she shall disclose such information 
only when required or allowed by law to do so, or when clients have consented 
to disclosure;

7) A social worker or social service worker who engages in another profession, 
occupation, affiliation or calling shall not allow these outside interests to affect 
the social work or social service work relationship with the client;

8) A social worker or social service worker shall not provide social work or social 
service work services in a manner that discredits the profession of social work 
or social service work or diminishes the public’s trust in either profession;

9) A social worker or social service worker shall advocate for workplace condi- 
tions and policies that are consistent with this Code of Ethics and the Standards 
of Practice of the Ontario College of Social Workers and Social Service Workers;

10) A social worker or a social service worker shall promote excellence in his or 
her respective profession;

11) A social worker or social service worker shall advocate change in the best 
interest of the client, and for the overall benefit of society, the environment and 
the global community.

Accessed from: http://www.ocswssw.org/professional-practice/code-of-ethics/

Student Tip:
As an SSWG student, you are expected 
to uphold these ethical standards in 
all of your interactions in placement as 
well as in the classroom.

I N T R O
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Seneca College Student Code of Conduct
The Student Code of Conduct is designed to promote behaviour that reflects 
our values — behaviour that also reflects the honesty, trust and fairness we 
expect in the actions of all members of our community.

The Student Code of Conduct establishes Seneca’s standards of student be-
haviour and outlines the procedures to be followed if the standards are violat-
ed.

In addition to the Student Code of Conduct, you also have rights and responsi-
bilities under:

    The laws of Canada, Ontario and local governments
    The Academic Policy
    The Discrimination/Harassment Policy
    The Personal Safety/Security Threats Policy
    The Information Technology Acceptable Use Policy
    The Copyright Policy | Fair Dealing Policy for Copyright-Protected Work
    The Smoking Policy
    The Residence Community Living Standards
    Other Seneca College policies
    Policies, guidelines or regulations that may be administered by an academic  
    school or area within Seneca College

Rights and Responsibilities
The Code balances your rights with your responsibilities. You are accountable 
for complying with the Code and all other College policies outlined in the 
Student Code of Conduct. You are also required to familiarize yourself with the 
Code and all other College policies referred to in the Code.

Your responsibilities include conducting yourself in a manner that respects the 
civil and criminal law, the safety and well-being of the College community and 
the College’s students, employees, property and reputation. As a member of 
our community, you are expected to make responsible decisions about your 
behaviour, including how you resolve differences you have with members of 
our community.

As well, you must comply with the directions of College and residence staff, and 
staff contracted by the College such as our security officers, and Seneca Stu-
dent Federation staff acting in the performance of their duties.
In turn, you have the right to express yourself freely (unless this interferes with 
the rights of others) and to study and work in an environment free from dis-
crimination and harassment.
http://www.senecacollege.ca/studentconduct/student-code-of-conduct.html

I N T R O
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Part of our responsibility as a College is to provide an environment free from 
discrimination and harassment, to foster the best possible teaching and learn-
ing community, to support a great student experience and to enhance Seneca’s 
reputation. We are obliged to act to ensure a safe and respectful environment for 
all students, employees, guests and visitors.

1. Scope
The Student Code of Conduct applies to:
    Registered full-time and part-time students.
    Applicants to Seneca programs.
    Conduct that takes place on college property or during any field placement,        
    co-op or other work placement, whether in Canada or outside Canada, that is     
    part of a college program or course.
    Conduct that takes place when you are representing Seneca in activities off 
    campus, such as conferences or meetings.
    Activities related to Seneca student committees, clubs, boards, councils and 
    associations.
You have violated the Code if you either violate any provision of the Code or help 
someone else violate it.

2. Prohibited Conduct
While the Code is based on common sense and mutual respect, there are spe-
cific prohibited behaviours that are outlined below and in other College policies 
including: the Discrimination/Harassment Policy, Personal Safety/Security Threats 
Policy, Information and Acceptable Use Policy, Copyright Information Policy, 
Fair Dealing Policy for Copyright-Protected Work, Academic Policy and Smoking 
Policy.

As well, any conduct that violates the laws and regulations of Canada, Ontario 
or the municipalities where Seneca has campuses will be considered a violation 
of this Code. These include acts such as theft, violence, weapon offences, drug 
offences, trespassing and fraud. It also includes contraventions of the Ontario 
Human Rights Code.

Any unacceptable behaviour that is contrary to the spirit of this Code may also 
be considered a violation.

Specific additional behaviours covered by this Code in addition to those referred 
to above include the following:

 2.1 Disruptive Behaviour

 You shall not obstruct or disrupt, or attempt to obstruct or disrupt, any   
 College activities. Examples of this behavior are non-compliance with   
 instructions from a College Official; breaking the Information Accept 
 able Use Policy; failing to produce student identification when requested.

I N T R O
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 2.2 Disorderly Conduct
 You shall not engage in disorderly, lewd or indecent conduct, nor 
 engage in disturbing the peace, as defined by the law, on Col-
 lege-owned or controlled property or at College-sponsored or super
 vised functions. Examples of this behaviour are public intoxication; 
 theft; fighting.

 2.3 Abusive Communication
 You shall not in any way abuse other students, college employees or 
 guests of the college. Abusive communication means any unwelcome   
 words or images received or distributed in person or by telephone,  
 letter, electronic mail or any communication medium including social 
 media that intimidate, disparage or cause humiliation, offence or 
 embarrassment to a person. Examples of this behaviour are bullying; 
 hazing; harassment; threats.

 2.4 False or Misleading Information
 You shall not provide false or misleading information to College officials  
 or on official College records. This includes making malicious or bad 
 faith complaints under this Code. You cannot forge, alter or misuse   
 the College name, the name of any College employee, documents, 
 records or identification. Examples of this behaviour are false com
 plaints; creating/using/distributing false documents; misrepresenting 
 yourself to a College Official.

Please refer to the full list of Seneca’s Student Code of Conduct found here: 
http://www.senecacollege.ca/studentconduct/student-code-of-conduct.html
The Student Code of Conduct Policy was approved by the Board of Governors 
on September 26, 2012. The College is committed to principles of respect, inclu-
sion and equality of all persons with disabilities. The Student Code of Conduct 
Policy replaces the Student Rights and Responsibilities Policy.

I N T R O
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R O L E S  &  R E S P O N S I B I L I T I E S
The student’s role is to ethically and professionally practice 
integrating the academic content from the classroom with 
the realities of the placement setting. Students are to use 
supervision wisely, and maintain and submit the documen-
tation necessary for Seneca College to grant credit for the 
fieldwork experience in a timely manner.

1. Placement Search Process
Students in the first semester of their program are expected to complete a series 
of preparatory steps in order to successfully satisfy all the requirements for 
beginning their placement. These preparatory steps will help establish the stu-
dents interests and assist the FPC to suggest the best placement opportunities. 

Students will require a Vulnerable Sector Screening, (for some organizations, 
especially those working with our elder populations, a flu shot, a 2-Step TB test 
and possibly other inoculations as requested by the placement). In order to work 
with these vulnerable clients, it’s important for students to follow the guidelines 
set out by organizations who set requirements in place to protect their clients 
and staff. If you have concerns about any of the above listed requirements 
please speak with your FPC as soon as possible. 

2. Adult Education
The SSWG program is based on an adult education model. With the assistance of 
Seneca’s program staff, the student is responsible for securing their placement, 
meeting the placement organizations Health & Safety requirements (ie. Vulner-
able Sector Screening etc), developing a learning contract, completing weekly 
tracking sheets, making use of supervision, meeting the deadlines set out in 
the critical dates sheet, and taking initiative to ensure that the field placement 
is a rewarding educational experience aligned with the Ministry Vocational 
Standards. Due to confidentiality, Seneca staff can only discuss a student’s file 
content with the student and not other students, family, friends, etc.

3. Open Dialogue
The developmental and complex nature of the field placement means that all 
parties must be attentive to the possibility of misunderstandings. It is important 
that the student demonstrates the interpersonal skills necessary to make sure 
that any misunderstanding is resolved promptly. The student is expected to 
initiate a dialogue regarding any issue(s) that affects their placement experience. 
In some instances, the student may not recognize the issue and, in that case, 
the Field Supervisor or any member of the Field Team is strongly encouraged to 
initiate the discussion.  All parties are to be informed where there is an issue that 
needs discussion.  Students are encouraged to speak with their FL, in navigating 
conversations with their Field Supervisor.
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4. Documentation & Vulnerable Sector Screening
The student is the one responsible for all field work documentation and to 
provide their Field Supervisor with these documents and their requirements. It 
is important for the student to remind the Field Supervisor of Seneca College’s 
due dates at least two weeks before they are due. The student is expected to 
keep a copy of all records for themselves.

The student is expected to submit all field documentation, such as time sheets,  
journals, orientation check lists etc. to the Field Liaison at specified times. As 
these documents are part of mitigating risks, failure to submit in a timely man-
ner may result in suspension from field placement.

Field placement agencies have the right to request an updated vulnerable sec-
tor screening check and keep the original on file prior to the commencement 
of placement. Any expenses will be the responsibility of the student. See your 
Field Placement Coordinator (FPC) to pick up a Toronto Police Service VSS or if 
you have any questions or concerns.  

5. Professionalism
The student is expected to act in accordance with theOCSWSSW Code of Eth-
icsand relevant legislation, performance agreements, Seneca College’s code of 
conduct, and placement specific responsibilities and requirements. It is expect-
ed that the student will exhibit the knowledge and skills acquired from SSWG 
courses at Seneca College. The student is expected to be aware of and practice 
all of the policies and procedures, related to placement, and to adhere to all 
relevant legislation relating to work with older adults.

All workplaces have a specific work culture and accompanying staff politics. It 
is important that the student does not participate in staff politics or disputes. 
Students are expected to set and maintain professional boundaries and/or 
seek assistance from their Field Liaison if they have any questions or concerns 
about setting, asserting and maintaining professional boundaries.

If the student witnesses unprofessional conduct on the part of placement staff, 
the student is to report it to the Field Supervisor. It is up to the discretion of the 
Supervisor and the placement to investigate and resolve all such alleged prob-
lems. The student has no further role in this, unless it is a criminal offence that 
has been witnessed, in which case both the Field Liaison and Field Supervisor 
should be notified immediately and a written dated memo given to both by 
the student. If a student witnesses unprofessional conduct on the part of their 
supervisor, the student is to contact their Field Liaison immediately and seek 
guidance on how to proceed. 

The student is expected to consistently be on time, dress appropriately and 
engage with all members of the placement’s team in a respectful manner. 

12
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Note: Students are only permitted
to use their cellular phones during
scheduled breaks while at
placement where the Field
Supervisor permits. Please see
Social Media Policy on pg. 29.
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Students are required to abide by Seneca College’s policy on academic in-
tegrity in field placement. Academic integrity means that all Seneca College 
students will conduct themselves with honesty in all aspects of their academic 
career. Engaging in any form of academic dishonesty to obtain any type of 
academic advantage or credit is a violation under this policy and will not be 
tolerated by the College. For more information visit http://www.senecac.on.ca/
academic-policy/acpol-09.html.

6. Initiative and Enthusiasm
Students can bring a high level of enthusiasm and energy to the placement. 
The student is expected to demonstrate appropriate initiative in the place-
ment. If the student feels that the work that has been assigned is not challeng-
ing enough, or too challenging, the student is expected to provide this feed-
back to the Field Supervisor and inform their Field Liaison.

The student should not wait to be told what to do, rather, take the initiative in 
suggesting meaningful tasks, or going the ‘extra mile’ to add more quality to 
the work within the guidelines of the placement setting’s policy and protocols, 
and with their supervisor’s approval.

It is important that the student is prepared and energized for their work with 
the placement’s clients. The clients and the placement expect to see that the 
student is enthusiastic and interested in working with them. If the student is 
not able to demonstrate this (for example; continuously appears disengaged, 
disinterested or distracted) it may be an indication that the student is not 
suited or ready for a placement experience. Should this issue be brought to the 
attention of the Field Liaison, and improvement not demonstrated within an 
agreed upon time, the Field Team reserves the right to remove a student from 
placement until the student is able to consistently demonstrate an appropriate 
level of initiative, enthusiasm, professionalism, and/or ethical behaviour.

7. Ability to Understand and Focus on the Needs of Others
Field placement is a very important and enriching experience for the student, 
however, the student’s experience is only one part of the process. The student 
is completing a placement in a work place environment with real clients. The 
clients needs are priority. When a student allows their personal life to interfere 
with their interactions with placement staff and clients, it is considered a very 
serious matter and may indicate that the student is a liability to the placement 
and its clients and could result in termination of the student’s placement 
without academic credit, and/or hours being granted for the semester’s work. 
Equally, the physical, emotional and mental health of our students is import-
ant. Should life challenges prevent a student from  maintaining a high degree 
of empathy and focus for their placement/clients, students are strongly ad-
vised to discuss concerns with their Field Liaison. (See section 11. Safety pg. 
15).

S T U D E N T S
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8. Attendance at Placement
The student is expected to be at placement on all scheduled days. The student 
is expected to work and accrue the same hours as a full time staff person at 
the placement, as long as this does not violate the Ontario Labour Code. If the 
student has religious days or observances that the student is required by their 
religion to honour, the placement must be informed, with as much notice as 
possible, of this upcoming absence, so that they can plan accordingly. Stu-
dents are not expected to make up these days as long as they do not exceed 
two absences in a semester.  See Attendance Policy on pg 21. Some agencies 
have special days or observances and the student needs to be informed of 
these if they fall on a field placement day and modify the student’s ability to at-
tend placement that day. The student will need to find alternate days to make 
up these absences. If a Field Supervisor is away for religious observances on a 
placement day and the agency remains open, the student is to be advised of 
the designated staff the student will be working with that day. 

9. Confidentiality
All matters that might relate to the possible recognition of specific clients at 
any placement are to be kept within the code of confidentiality as defined by 
the placement, Personal Health Information and Privacy Act (PHIPA), Freedom 
of Information and Protection of Privacy Act (FIPPA), and the OCSWSSW Code 
of Ethics, Substitute Decision Makers Act, and all legislation related to com-
petency and Power of Attorney. When matters are discussed in the classroom 
that relate to experiences at various placement settings they are also covered 
by confidentiality and cannot be discussed outside of the classroom or at 
the placement. The OCSWSSW code of ethics also includes the protection of 
confidential material such as memos and files, which must be safeguarded 
in a protected and limited access area as designated by the placement. The 
code also prohibits any conversation in an area where a person not covered or 
involved in the confidentiality of the situation, can overhear the conversation. 
If the student wishes to use an incident at the placement as an element in an 
assignment for Seneca College, then the student must give a different name 
to the persons and placement site involved (the reader must be informed that 
these are fictitious names) and the incident must be reported in a way that it 
does not identify the placement or people involved. Pictures posted to social 
media/networking websites or kept on student devices are strictly pro-
hibited, as well as text messaging or discussing a client/placement site on 
social media (refer to Social Media Policy on pg 28). 

A field placement agency/school can provide the student with a confidentiality 
agreement based on their Policies and Procedures. Any breach of confidenti-
ality could result in the termination of the student’s placement. 

For academic purposes, signing the Freedom of Information Student Waiver, 
students are consenting to information about their practicum and learning to 
be shared amongst key partners including the Field Supervisor and Seneca 
faculty and staff. 

S T U D E N T S

Important Reminders: 
In the event that a student will be 
late, or absent from placement, the 
student is required to notify their 
Field Supervisor and Field Liaison in 
a timely (before the shift starts or as 
soon as possible) and in a profession-
al manner (via email and phone). 

It is common that residential settings 
for seniors may experience outbreaks 
which necessitate quarantine in 
accordance with Public Health Reg-
ulations. This may prohibit a student 
from attending placement. Should 
this occur, the Field Liaison should be 
notified immediately and a plan will 
be worked out with the Field Supervi-
sor to determine how a student may 
make up the placement hours.
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10. Supervision
The student is required to work under their Field Supervisor’s direction at all 
times, but not necessarily under the direct observation of the Supervisor.
Occasionally, the supervisory task may be delegated to another qualified staff 
person as necessary. If there is a change in supervision the student is expected 
to inform the Field Liaison and Field Placement Coordinator via email of the 
effective date of change and the new contact information. Weekly feedback and 
supervision is a requirement of the placement staff/Supervisor most involved 
with the student’s direct performance. 

11. Safety
Many agencies have unique safety considerations. The student should explore 
these concerns with the Field Placement Coordinator, Field Liaison, prospective 
Field Supervisor, and any other resources that are available before accepting a 
particular placement. After a placement has been accepted, it is still the right of 
the student (and any worker) to refuse work in which they have a realistic risk of 
being injured. All such issues should be reported to the Field Liaison and Field 
Supervisor immediately. In mitigating any risk to the student, the job descrip-
tion is an essential document that ensures listed tasks align with SSWG scope of 
practice and level of student competency. 

If a student is requested to perform a task for which they have not been trained 
(e.g. assisted feeding) or for which they have not reached a level of competence 
to keep themselves or clients safe (e.g. managing responsive behaviours), the 
student should inform their Field Supervisor that they require further training in 
this area and report to their Field Liaison. 

Students complete the “Orientation Checklist” with their Field Supervisor during 
the first week of placement. This checklist covers safety protocols typical of 
agencies in Ontario and is meant to protect the student and orient them to 
essential protocols in the event of emergencies. 

Seneca is committed to being a safe and positive space where members of the 
College community feel able to work, learn and express themselves in an envi-
ronment free from sexual violence. We endeavour to eliminate sexual violence 
and create a safe space for survivors, in our College community, who have expe-
rienced sexual violence. For more information about Seneca’s policy on Sexual 
Assault and Sexual Violence policy visit: http://www.senecacollege.ca/policies/sexu-
al-assault-and-sexual-violence/policy.html

12. Crisis Intervention and Restraint Policy
Students will not be directly involved in physical restraints during placement. 
Students are not to participate in any direct manner. During a crisis, students are 
not to be left alone with client(s).  Placement staff must be present at all times 
during a crisis. Ontario’s crisis intervention strategy mandated for use in LTC 
facilities is embedded in the SSWG curriculum and all SSWG students must be 
certified in Gentle Persuasive Approaches (GPA) by graduation.  The GPA guide-
lines are to be followed by all SSWG students. 

S T U D E N T S

http://www.senecacollege.ca/policies/sexual-assault-and-sexual-violence/policy.html
http://www.senecacollege.ca/policies/sexual-assault-and-sexual-violence/policy.html
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13. Reimbursement of Expenses
The student is expected to pay their own way to and from the placement, but 
any expenses incurred on behalf of the placement are to be compensated by 
the placement, the student is responsible for negotiating this on their own be-
half. Students will need to verfiy reimbursement by their Field Supervisor prior 
to incurring any expense.

In the case where travel to the client’s home is clearly indicated on the job 
description, and the student wants to accept this placement, an agreement 
regarding reimbursement must be negotiated between the student and 
organization before the start of placement. The student should inquire if such 
expectations/requirements exist. If this information is made aware to the Field 
Placement Coordinator, this will be relayed to the student as soon as possible.  
(See Usage of Student’s Vehicle Policy pg. 27 for more information).

14. Field Work Seminars
Students attend a weekly scheduled Field Work Seminar at Seneca college. 
These seminars cover a variety of relevant topic areas designed to integrate 
curriculum and the student’s field placement experiences. The student is re-
sponsible for informing classmates on their placement experiences, keeping in 
mind that confidentiality is a critical component to the seminar process. Field 
Work Seminar is a required course and is evaluated concurrently with the Field 
Placement. Failure to meet the requirements of the field component will result 
in  failure (UNSAT) in the seminar course (‘F’). The student’s hours will not carry 
forward and the student is responsible for any financial costs associated with 
retaking both courses.

15. International Students
Seneca has welcomed over 5,300 International Students from over 130 coun-
tries. International students bring depths of perspectives to challenge nor-
mative values and practices in any setting.  It is important that International 
Students are supported in navigating the placement process and is strongly 
encouraged for International Students to speak with their Field Placement 
Coordinator as soon as possible. International students are required to com-
plete a visa and must abide by the deadlines and regulations outlined by CIC. 
Seneca International is the best place to access additional relevant resources: 
http://www.senecacollege.ca/international/services/

16. AODA Accommodations
Students registered with the Counselling & Accessibility Office are encouraged 
to talk with their Field Placement Coordinators as soon as possible to ensure 
accommodations can be made within the placement sites, where feasible. 

S T U D E N T S

http://www.senecacollege.ca/international/services/
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F I E L D  P L A C E M E N T  C O O R D I -
N A T O R  ( F P C )

The Field Placement Coordinator (FPC) is an integral com-
ponent of the Field Education program. The FPC is the 
main point of contact between the placement staff and the 
SSWG students. The placement  process is managed by the 
FPC with the support of the Field Team. 

1. Supporting the Placement Search
Through an introductory field seminar course (GWL147), and with the assistance 
of the FPC, the student is taught how to search for a placement that is appropri-
ate to their personal needs and the SSWG profession, how to develop a resume, 
how to make contact and interview, and how to structure the field experience 
through the job description and introductory learning contract.

Outside of the classroom, the Field Placement Coordinator will actively assist the 
student in finding a field placement that meets program requirements, student 
learning goals and Ministry vocational standards. It is strongly recommended 
that the student share any concerns about placement eligibility or any factors 
that may impact placement performance, such as concerns about abilities, 
mental health, VSS outcomes etc. as this may require supports from Seneca. The 
Field Placement Coordinator can refer the student to Accessibility & Counseling 
services for accommodations and counseling services. Withholding important 
information from Field Team may result in securing a placement not suited 
to the needs of the student and may result in a placement termination. While 
the student is responsible for securing their placement, the Field Placement 
Coordinator guides and supports the student through the process of finding 
a placement. This allows the student to develop key professional and employ-
ability skills and to ensure that the placement is a fit for both the student’s goals 
and the placement setting’s needs. Students are responsible for checking their 
Seneca email accounts for important messages from their FPCs. If after a few 
attempts to contact a student regarding placement status, the Field Team may 
decide to place the student’s placement on ‘hold’.

Support during the Placement. Your Field Liaison (FL) is the first line of support 
during placement and you should direct question to them first. However, the 
FPC can still be an additional line of support in the event you are unable to reach 
your FL or have any questions pertaining to professionalism, specific placement 
questions, etc. In the event of any serious concerns, possible/placement termina-
tion, the FPC will be involved as they are a main contact between the Placement, 
Student and College. Additionally, in the event of any safety concerns or of an 
incident involving harm or injury, the student and Field Supervisor must notify 
the FPC within 24 hours. It is expected that both the student and FS will work in 
a timely manner with the FPC to complete documents (prompt WSIB reporting).
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2. Approval of the Placement
When an organization has agreed to offer a field placement experience, the 
student informs their FPC and submits a completed and signed placement 
agreement form and WSIB form. The FPC will review the placement informa-
tion provided to ensure that duties fall within the scope of practice for SSWG. 

Certain placements have a timeline and process in place for selecting student 
placements. Therefore, students need to consult with their FPC prior to begin-
ning their placement search. Students will be instructed with a specific date of 
when they can begin contacting agencies for their placement, and advised of 
organizations that tend to delay decisions. No students should be “cold-calling” 
agencies inquiring about placement opportunities, without the approval of 
their Field Placement Coordinator.

All placements must be approved by the FPC before a student can begin their 
placement. When the placement is approved, the FPC will notify the Field Liai-
son who will provide the Field Supervisor with any further information about 
the students placement requirements (ie evaluation forms etc).

Once all documentation has been received, the FPC will go through the docu-
ments to ensure the placement is appropriate according to program require-
ments and ministry vocational standards. FPC will notify the student via email 
of their approval. Once the FPC sends an email confirmation the student is able 
to begin and hours will commence towards placement requirements. Every 
effort is made to process documents in a timely manner, so it is not feasible  for 
students to wait until the end of the term to submit documents to FPC’s, as this 
may delay the students start date, or eliminate students’ placement eligibility 
for placement that semester. 

3. Timelines and Communicating with FPC
The FPC will support the student in their field placement search process; how-
ever, it is imperative the student collaborate with the FPC. It is the expectation 
that the student has confirmed their placement by specific deadline; see below 
for the confirmed date chart. In the event you have not confirmed by the dates 
set by the chart, you must communicate this to the FPC and meet for a man-
datory meeting. The FPC reserves the right to suspend a student’s eligibility 
for placement in the event of the following: (1) The student does not meet for 
their mandatory meeting with the FPC; (2) The student does not communicate 
with the FPC in securing their placement in an appropriate or timely manner; 
(3) The student does not have a confirmed placement two weeks prior to the 
placement start date; (4) Placement Documentation is not received in a timely 
manner.

Placement Term Confirmation Deadline
Fall Last day of prior Winter term
Winter Last day of prior Fall term
Spring/Summer Last day of prior Winter term

Note: The program recognizes that 
organizations make the decision 
on when students may apply for 
placement and students will be 
informed of these deadlines, and 
confirmations of placement will 
occur accordingly.
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T H E  F I E L D  S U P E R V I S O R  ( F S )

The Field Supervisor’s role is to represent the interests 
and needs of the placement setting. The Field Supervisor 
will guide and support the student’s learning process in 
the placement through the use of a negotiated and ap-
proved learning contract, weekly supervision,  participate 
in site visits, and complete tracking sheets and evalutions. 
FS’s communicate any issues with the Field Liaison, and 
make evaluation recommendations to the student and 
Seneca College.

1. Initial Process
The Field Supervisor (FS) must evaluate the relevance of their placement set-
ting and population served to the student’s program, and the appropriateness 
of the student applicant to the work of the placement. It is expected that the 
FS will have developed an initial job description prior to the student’s arrival, 
and negotiate any expenses/out of job description occurrences, such as use of 
student’s car for non-client placement business etc. Ultimately the Field Super-
visor will determine if they have the resources necessary to ensure a meaning-
ful placement.

2. The Start of the Placement
The FS should plan in advance of the student’s arrival.
The following are considered necessary components of this advance planning:
 •   A specific staff member is designated as the Field Supervisor to the 
      student, with preference to an on site supervisor.
 •   Another qualified staff member is designated as the secondary su-  
      pervisor, in the absence of the main supervisor.
 •   All relevant staff and clients are informed of the arrival of the stu-
     dent, who the student reports to, working relationships with other 
     staff and students, and informed of what the student’s role entails. 
 •   An appropriate orientation, including completion of Seneca Coll-
     ege’s ‘Orientation Checklist’ , review of documents required and 
     critical dates list are completed with the student during the first days 
     of the placement.
 •   The student is made aware of their workspace.
 •   Policies have been developed that cover common questions such as 
     expenses incurred for placement work, insurance, safety protocols, 
     discrimination and harassment, lunch hour etc.
 •   Meeting times are scheduled for the student and Supervisor to meet 
     to review the student’s progress on a regular basis.
 •   The Supervisor has reviewed the Field Placement Manual and is   
     aware of who to contact in the event of issues/questions. 
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3. During the Placement
The FS will help the student develop substantive learning objectives based on 
the placement’s needs, the student’s job description, and the student’s profes-
sional goals. This formulates the Learning Contract, which is a critical compo-
nent, and a valuable tool with which to measure the student’s success.

The FS will have to review and sign time sheets, midterm and final evaluations 
and other relevant documentation provided by Seneca College. This documen-
tation will be provided by the student and/or Seneca staff.

The FS will contact the Field Liaison should any situation arise that affects 
placement, (eg. quarantine or student issue).

FS will participate in at least one site visit with the student and the FL. They 
shall also complete a mid-term and final evaluation. These evaluations are pro-
gressive, indicating the development of the student as a professional.

The Field Supervisor must ensure that formal supervision for purposes of 
giving feedback, debriefing, and processing occurrences/client interactions 
happens in a timely manner and is provided on a regular basis to the student. 
If there are any questions, ambiguities, or issues, the FS should contact the 
Field Liaison for clarification.

Once placement hours are complete, students either receive a grade of ‘satis-
factory (SAT) or unsatisfactory’ (UNSAT). The Field Supervisor is asked to make 
recommendations regarding this grade at the completion of the semester to 
the Field Liaison through the final evaluation. The Field Liaison will take this 
recommendation into consideration when assigning the final grade.

The education of the student is developmental and as such the learning 
contract should be revised during the semester. As the learning contract is 
changed substantially, all parties must be informed and approve of the chang-
es.

In the event of injury to the student at a placement site, where the student 
requires first aid and/or medical attention, and/or misses placement hours as a 
result of the incident, the Field Supervisor is expected to complete the neces-
sary steps outlined in the WSIB 3 step form, and all other necessary require-
ments outlined by the WSIB reporting process.

4. Professional Example
It is expected that the placement and its staff demonstrate a high standard of 
professionalism, ethical practice, teamwork, and expertise in their various roles 
so that the student is offered positive role models. Should there be any ques-
tions or concerns, please contact the student’s Field Placement Coordinator. 
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F i e l d  L i a i s o n  ( F L )

The Field Liaison’s (FL) role is to represent Seneca College 
and support the field placement so that all partners (i.e. 
student, placement, Seneca College) reach their respec-
tive goals. 

1. Supporting and Monitoring the Placement
The Field Liaison (FL) supports both the student and the placement. The stu-
dent receives valuable experience and the placement receives valuable assis-
tance. To do this the Field Liaison will:
 • Serve as a resource for both the student and the placement;
 • Assist the student and the placement in developing appropri-  
  ate learning outcomes; 
 • Visit the student and the placement supervisor during the field  
  placement, at least once per term, and document the meeting;
 • Ensure that the student is working towards their learning goals  
  as set out in the student’s learning contract;
 • Mediate any issues that might arise during the field placement;
 • Explain Seneca College’s requirements to the placement and   
  student;
 • Grant the final ‘grade’ for the semester’s work in the placement 
  with recommendations from the Field Supervisor and com-
  pletes the necessary steps in grading procedures.
 • Keep copious files on each student that contains the documen-
  tation that supports the placement and learning outcomes;
 • Represent Seneca College in matters relevant to the field   
  placement.

2.  Field Visit
The field visit provides an opportunity for the Student, Field Liaison and Field 
Supervisor to collaboratively discuss and review the student’s professional 
field practice. The student’s learning goals are discussed to ensure placement 
opportunities are meeting the student’s learning needs, as well as, the require-
ments of both the field placement setting and Seneca College. 

The Field Liaison will schedule a visit with the Field Supervisor on a day and 
time that the Student is expected to be in placement, as close to the mid-term 
point of the semester as possible. The Student, Field Liaison, and Field Su-
pervisor actively participate in the meeting. The Field Liaison documents the 
outcome and points made in the meeting and stores notes in students file.
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S e m i n a r  F a c u l t y  ( S F )
The Seminar Faculty (SF) works with student’s in a week-
ly seminar class to integrate theory with practical ex-
perience gained in field placement through a variety of 
methods including class discussion, facilitated learning 
activities and assignments, and debrief the theoretical 
components of any placement related concerns. 

1. Supporting in class learning
The Seminar Faculty (SF) supports the student by helping the student inte-
grate SSWG concepts, values, OCSWSSW Code of Ethics into the placement 
context. Through a variety of classroom exercises/experiences, the SF encour-
ages the student to critically reflect on their experiences at placement and in 
a confidential manner, share these experiences in the seminar session for the 
benefit of all classmates to learn. The SF also presents relevant curriculum that 
deepens the ability of students to successfully interact and address the needs 
of their clients and the organizations which may be briefly discussed in other 
courses. As a member of the Field Team, the SF may be called upon in deciding 
matters pertaining to placement decisions. 

Note: In some programs the Seminar Faculty may also be in the role of Field Liai-
son.
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F I E L D  P L A C E M E N T  P O L I C I E S 
A N D  G U I D E L I N E S 
The following section lists Policies and Guidelines that 
govern field education in Community Services programs.

Attendance, Absences and Punctuality
Students are expected to attend placement on all the scheduled days as per 
the critical dates list, and to work the same hours as the placement settings 
staff, which includes lunch hour practices. If there are any changes to the hours 
and/or days of placement, these changes cannot conflict with courses, and 
permission must be granted by the Field Liaison.

Once the student’s schedule is confirmed, students are expected to work with-
in the agreed-upon hours and be consistently punctual to placement. 

Observances required by the student’s (or placement setting) religion are
exempt from this requirement. Students are not expected to make up these
days as long as they do not exceed two absences in a semester. Beyond this,
the student will need to find alternate days to make up these missed days. The 
student must notify and get approval from their Field Liaison of the make-up 
days.

Students are not expected to attend placement on statutory holidays or 
during Seneca College reading weeks. There is a provision for two (2)  ‘sick days’ 
during the semester, should they be required. Any other days missed from 
placement must be made up. The failure to meet the attendance requirements 
will result in failure of the placement and an automatic failure in the co-requi-
site seminar course.  In the event Seneca classes are cancelled (ie. inclement 
weather), students are not required to attend placement. However, students 
will need to make up these days. If the placement is open then the student is 
expected to attend (if students can safely get there), or make up the hours at 
another time, if it is not safe to get to the placement. If the placement is closed 
and the student can not attend then it is not expected for these hours to be 
made up.

Students are expected to notify their Field Supervisor as far in advance as 
possible if they are unable to attend placement. Their Field Liaison is also to be 
informed. All missed placement days must be negotiated and made up at the 
convenience of the placement setting. The missed days cannot be made up at 
another placement setting or in a different term. Hours from one term (course)
cannot be transferred to another term (course). 

In the event of an outbreak or quarantine, the student should email the FL 
including the notice by the FS. A plan to assist the student will be determined. 
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Unsafe Student Performance
If a student’s action (or inaction) jeopardizes the safety of anyone within the 
placement setting, or the proper functioning of the placement setting,  or 
requires excessive staff monitoring to ensure client safety, the student’s perfor-
mance will be considered  ‘unsafe’ and must be documented thoroughly. The 
student will immediately be suspended from the placement, and the place-
ment setting will inform the Field Liaison by telephone and email. The student, 
Field Supervisor, and Field Liaison shall submit written documentation as 
soon as possible to the FPC. The Field Liaison and/or the FPC will assess the 
situation. It may be in the best interest of those involved for the  Field Liaison 
to meet with those concerned separately. Depending on the nature of the 
allegation, a Seneca College committee may be struck to seek a resolution. It is 
important for all concerned that the situation is responded to immediately, re-
spectfully, and documented by all parties involved within 1 business day of the 
incident. The decision of the College committee, in this regard, will be deliv-
ered to those involved by the Community Services Manager at Seneca College.

When a Problem Arises (Problem Resolution Guideline)
All problems should be dealt with immediately in a respectful, open, sensitive, 
and professional manner. If an issue arises in the placement that the Field Su-
pervisor and student cannot resolve, the Field Liaison is to be notified and will 
set up a meeting with all the relevant people in an attempt to find a resolution.

Issues Documentation
It is expected that all parties involved in an issue, document the moderate to 
serious concern in a timely fashion. Timely documentation will greatly assist 
in decision-making and should follow OCSWSSW ethical standards of practice 
on documentation, keeping in mind that such  documents may be required in 
legal or human rights procedures.

Pre-Termination Procedures
The following steps should be taken if the agency’s conflict resolution and 
problem-solving attempts are not successful. The FPC can be called upon for 
support at anytime and should be kept informed regarding serious issues.
 - Review of  prior documentation such as mid term evaluations, site  
                  visit notes, emails, job description, to clarify any potential confusion.
 - Prior verbal notice has been raised with the student and the student   
    understands the gravity of the concern(s).
 - Field supervisor alerts the Field Liaison that an issue or concern  
    exists that could lead to termination if not corrected or redirected.
 - FL reviews the issue and implications with the student (i.e. 
    termination of placement and F/UNSAT in the placement courses).
 - Written notice provided to the student and the FL (email 
    is acceptable) to acknowledge that if the behaviour or concern con-  
    tinues termination will be immediate.
 - FL (and FPC) works with the student to support the student’s change 
    in current performance or behaviour. Written documentation of the 
    plan is sent to all parties involved and stored in students file.24
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Note: If these agreements are not 
adhered to, termination by the 
placement setting/Field Supervisor 
will follow and all parties will be 
acknowledged in writing of the 
termination.



Termination of Placement
If after following the above steps, the placement agency decides to terminate 
a student’s placement, the following process is to be followed by all parties 
involved (student, FPC, Field Supervisor/agency, and Field Liaison):
 - Written notice with clearly expressed reasons for the termination, 
    is emailed to the student and the FL with the attached documents 
    containing notes and dates of prior notice(s) given.
 - Every effort is made to share feedback with the student to enhance 
    their learning in this experience. FL and/or FPC to schedule meeting 
    with student to go over the termination reasons (this may require a 
    meeting with the agency). 
 - Student to reflect on the experience and may be required by the Field 
    Office to write a reflection paper.
 - The FL and/or Field Team will determine the outcome of the termina-  
    tion which may include but not limited to; 
  •   whether the student will be referred to the Conduct Office,  
  •   whether the student will be required to repeat the place-  
      ment courses,
 - The Field Team will determine the next available time for the student 
    to start placement again and will notify the student of this decision 
    through their Seneca email. 
 - The Field Team may determine that the student is required to com-
    plete preparatory experiences to ensure that the student is 
    fit to begin a placement with another agency partner.
 - A “Success Plan” will be created in collaboration with the student and 
    Field Team regarding performance expectations prior to, and/or, 
    during the next field placement.   

In the event of a high-risk issue where the student places themself, client or 
placement agency in imminent risk of physical or emotional harm, the student 
will be suspended from placement. All parties will be alerted to this in writ-
ing. An inquiry will take place immediately following the suspension and the 
decision outlining the resolution will also be conveyed to all relevant parties in 
writing.
 • Where the placement setting and/or college require an inquiry, 
 into the events noted above, all parties will document dates, times, 
 places, occurrence and the event(s) that determined the immediate 
 suspension. The Field Liaison will meet with the student and place-
 ment setting as soon as possible to discuss the event.
 • Decision will be made by the placement setting and the Field 
 Team regarding the outcome of the investigation to either re-instate   
 the student into placement or immediate termination.
 • If a student is terminated, none of the completed days (hours) 
 from the placement will count towards the completion of the days 
 (hours) requirements for the course.
Note: Students are not permitted to communicate in any form with the placement setting 
while an Inquiry is in progress.
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In the event that the student experiences imminent harm, emotionally or 
physically, at placement and may potentially impact the student’s ability to 
attend the next scheduled shift, the student must notify Field Liaison and FPC 
within 24hours of the occurrence. The following process must be followed by 
all parties involved:
           • Where a student experiences imminent emotional/physical harm, or
           risk, or harassment in placement, when necessary, the student will        
           remove themself from the site immediately and report this event in           
           writing to the Field Liaison and FPC.
           • The  FL will begin an inquiry, which may require a visit to the placement 
           and discussion with the Field Supervisor, clearly naming the issue(s).
           • Termination with cause: If the result of the inquiry does not produce 
           adequate reason for the student removing themself, the student      
           will accept the UNSAT grade in the 57 course. Students will not be pro-
           vided with another opportunity to commence another placement in the 
           same term.
           • Termination without cause: If the result of the inquiry produces                      
           adequate reason(s) for the student removing themself, the student will 
           be assisted in finding another placement immediately. The Field Place-
           ment Coordinator and FL will determine transfer of hours, case by case. 
           (Without any fault directed at the student). 

Note: Where harassment is cited, please follow the Seneca College Student 
Code and Placement policy regarding reporting and complaints about harass-
ment.

Discrimination and Harassment
All people in Canada have the right to work and study in an environment that 
is free from discrimination and/or harassment. The Canadian Charter of Rights 
and Freedoms, as well as the Ontario Human Rights Code, also pertain to the 
field placement. The student is obligated to report any discriminatory act to 
their Field Supervisor and Field Liaison in order to determine if a Charter or 
Code right was violated. If a Charter or Code right was violated, appropriate 
action must be taken and documented. The Field Supervisor shall inform the  
Field Liaison who will report to the Field Team including the Community Ser-
vices Manager.
 
It is the Policy of Seneca College that all employees and students have a right 
to work and study in an environment that asserts the personal worth and dig-
nity of each individual.  In order to achieve this objective, Seneca College will 
not tolerate any form of discrimination and/or harassment in its employment, 
educational, accommodation or business dealings. Every member of the Col-
lege community has the right to file a complaint of discrimination/harassment. 
For more information about Seneca’s policy on discrimination and harassment.
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Note: A student cannot terminate 
their own placement, this remains 
at the discretion of the Field Super-
visor and/or Field Team.

http://www.senecac.on.ca/policies/dh.html


Duty to Report
Should a student suspect any abuse or neglect of clients on the part of the 
placement staff, the student is to connect with their Field Liaison immediately 
for guidance. It may not be sufficient to only inform placement staff.

Employment Offer
If a student is offered employment at their placement setting during place-
ment, a request for alternative strategies for the completion of studies can be 
made. In order to avoid conflict of interest, the request will be considered by 
the student’s  Field Liaison, in conjunction with Academic Coordinator and 
FPC, and decided on its individual merits and impact on the program. The stu-
dent may be expected to complete documentation as part of an application 
for a work-placement, it is important to note that not all applicants are success-
ful. Approved work-placements must be aware of exclusion from Seneca WSIB/
Insurance. If employment at a student’s placement site is approved, please 
note that any hours that are employed cannot count as placement hours. Any 
placement hours must be unpaid.

Usage of Students Vehicle
Seneca College does not support students’ use of their own vehicles for 
placement related activities.  Students are not to transport clients in their own 
vehicles.  If the student does use their own vehicle for non-client placement 
business, it is the expectation that the student and Field Supervisor will ne-
gotiate any required travel arrangements and related expenses. This includes 
transport of co-worker(s), supervisors are to inform students of this possibility. 
These conversations are encouraged prior to the start of placement. Further-
more, students may be required to possess a valid driver’s license and students 
are expected to explore additional insurance requirements and expectations 
from their placement.  

Medication Distribution
It is the policy of Seneca’s School of Community Services that students do not 
organize, distribute or handle medication under any circumstance.

Insurance & WSIB
All SSWG students in approved placements are covered by the Worker’s Safety 
Insurance Board (WSIB) through Seneca’s account with the Ministry of Ad-
vanced Education and Skills Development. It is expected that if the student is 
injured at the placement, that an incident report will be made and a copy giv-
en to the student, Field Liaison, FPC, and Community Services Manager within 
24 hours of the incident. If the Seneca student requires medical attention and/
or loses time at placement, it is essential to follow the steps outlined in the 
3 step WSIB document signed at the beginning of placement. Please see the 
Appendices for this document. For more information about WSIB please visit: 
http://www.tcu.gov.on.ca/pepg/publications/questions.html

If the Field Supervisor wants more detailed information, or wishes to make a 
claim, they are asked to contact the FPC, and/or Community Services Manager.
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Note: Duty to Report procedures 
will differ depending on the type of 
placement agency eg. LTC, Retire-
ment home, Community Agency. 
Connect with your Field Liaison for 
support in navigating the reporting 
process should you observe or have 
reasonable suspicion of any form of 
abuse. 

http://www.tcu.gov.on.ca/pepg/publications/questions.html


Immunization
Field Placements have the right to request a clear medical record prior to the 
commencement of placement. It is the student’s responsibility to make sure 
they receive the necessary documentation. Any costs incurred as a result will 
be at the expense of the student.

Staff Presence
Staff from the placement setting must be on-site and readily available to a 
student while the student is at placement. If the supervisor will be absent for a 
student’s shift, the supervisor should inform the student of the designate.

Interpretation and Translation
Students are not permitted to provide formal translation or interpretation ser-
vices for clients. Where there is a majority assignment of students responsibili-
ties to informal translation/interpretation this must be cleared with FPC prior to 
placement commencing. 

Hour Requirement of Placement
Hours in the 2-year SSWG program:
 - First year placement: January to April (220 hours);
 - Second year placement: September to April (Min. 440 total hours);
Hours in the SSGA Accelerated program: 
 - 1 placement 440 hours, September – April (220 in each term)
 - In exceptional circumstances, the field team has the discretion to con-
    sider acceptance of fewer hours.
   
   • There are scheduled block weeks which generally entail a full work week   
 (roughly 40 hours) for each semester;
   • While students have two days per week available in their academic schedule, 
 they can negotiate with their Field Supervisor and Field Liaison to work 
 alternative or additional times and days that align with their personal 
 and course schedule, as well as placement needs.
    • Students must ensure that they do not complete hours prior to the end of 
 the academic term.
    • Students are expected to work the same / similar hours as the placement 
 employee; This is  up to the discretion of the supervisor in negotiation 
 with the student prior to placement start.  Once the schedule has been 
 established, it is expected that the student attend placement as agreed, 
 unless the supervisor has requested the change (with notice) or nego-
 tiated a change with the student. In the SSWG Program, many place
 ment sites are open 24 hours per day.  Students may be asked to work a 
 ‘later shift’ eg. 12-8 instead of 8-4 in order to assist with a special event 
 or activity, which may further enhance their learning experience.
     • Please see relevant semester critical dates list.
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Social Media Policy
Student’s usage of social media (which includes but not limited to: Internet 
based communication technologies, digital technologies, and sharing plat-
forms) must abide by the placement site standards, where none present, the 
student must clarify usage prior to engaging. The student is not to identify 
the agency, clients or staff members on personal social media accounts. This 
includes text, audio, pictures, video formats, blogs etc. Students cannot post 
anything that may breach confidentiality of clients and/or agency staff. Failure 
to comply/to breach this policy the Field Team may decide that the student 
may be withdrawn from their placement, and/of Student Conduct office may be 
notified.

Guidelines for taking and use of Photographs, Video and Audio Recordings

Photographs, video and audio recordings are “records” as defined in Freedom of 
Information and Protection of Privacy Act (FIPPA). The information contained in 
them is considered “personal information” when they contain recorded infor-
mation about an identifiable individual. Note that information recorded about 
people in their business, professional or official capacity is not considered 
personal information.

If photographs or audio or video recordings are going to be used, stored (even 
for educational purposes, eg. for an assignment) in an image bank and/or used 
for another purpose in the future, it is important to obtain written consent. It 
is essential that the consent form contain a waiver of indemnity and release 
(i.e. that Seneca is not responsible for the misuse or alteration of any such 
photographs/recordings by third parties; that Seneca and any of its officers, 
directors, agents, employees or servants are released from any and all actions, 
claims, loss or causes of actions arising from the use or misuse of such images; 
etc.). Depending on the uses (e.g. where there may be financial gain for Sene-
ca) contemplated for the photographs/recordings there is additional language 
concerning indemnity and release that would need to be included – please 
contact the Freedom of Information & Privacy Protection Officer for assistance 
in preparing the waiver.

Photographs or video or audio recordings must not be used or disclosed for 
purposes that were not identified in the original collection notice unless the 
individuals in the photographs or video or audio recordings have consented  to 
the new use or disclosure.

Caution must be exercised when posting information on websites. Information 
that may be relatively innocuous when hanging on the wall in a school corridor 
– such as a student’s or staff name or photograph – may have serious privacy 
issues when posted on a website. This information, which can be downloaded 
and combined with other information, may result in a potentially significant 
invasion of privacy – and potentially lead to significant concerns about personal 
safety and security.
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Field Placement Interview Tip Sheet 

Before the interview 

 Research the agency

o Look at the agency’s website

o Search the news for recent happenings involving the agency

 Plan to wear professional attire

o Dress like you’re going to a job interview

 Create a respectful voicemail message on your primary phone

 Use your Seneca email address when communicating with agencies. Make sure this is the 
email address on your resume

 Practice your interviewing skills and prepare questions

o Introduce yourself in a professional manner

o Establish rapport with the interviewer

o Prepare the main points you want to communicate about your skills, experience, and 
interests

o Practice out loud with a friend or in front of a mirror

 Re-visit why you are interested in a Social Service Worker diploma and what makes you

“ready” to enter the profession

 Bring a copy of your resume and have references on hand

 Review the OCSWSSW Code of Ethics. The ethical standards highlight some of the important 
values of our profession such as the dignity and worth of a client and the importance of human 
relationships. You will want to reflect these values in your interviews. 

During the interview 

 Be yourself and be honest. Sometimes, in trying to “stand out”, students may push too hard

and risk giving an impression that they are aggressive, think they “know it all”, or do not appear

open to learning more. You will want to balance readiness to enter the field with a willingness

to be a student and learn from everyone who is in the agency

 Use concrete examples to highlight your skills and experiences

 Be respectful and courteous with each person you come in contact with at the agency. Social

Service agencies have specific roles and needs for all of their staff and volunteers and they

value their contributions to the overall mission. If you are not polite or respectful of someone in

the agency (regardless of their direct involvement in your field placement), it will have an

impact on whether or not you are accepted at that site

 Do not ask about the agency mission and general services. It is expected that you have done

your research prior to going to the agency. Instead, ask more specific questions about

programs and services that demonstrate that you have done some research

 It is okay to be nervous during the interview and it is okay to not know some answers to their

questions. Sometimes it is easier to just let them know that you are nervous… it helps break

the ice for you and for them. They remember being in your shoes; don’t worry if you start to

stumble over yourself.



 
 

 Pay attention to any “fidgety” characteristics you may have and try to minimize them 

Sample Questions to Ask 

 What field programs/services/projects are available to students to become involved with? 

 What types of experiences will students be exposed to? 

 What skills, experiences and/or personal characteristics does your agency look for in a 

student? 

 What type of orientation/training is provided? 

 Do you require me to have a police check completed? Any health tests? 

 Are there regular opportunities for student supervision, feedback, and support? 

 What are the hours of operation and what are the expectations regarding the student’s 

schedule? 

 What would my schedule look like? Will are the expectations regarding my hours and 

schedule? 

 Would I be working from one location or multiple locations? If yes, what are the other locations 

 What is the percentage of previous students had been offered positions by your agency? 

 What is a typical day look like? 

 What do you find most rewarding about working in this agency? 

 What will the next steps be in the process? 

Sample Questions an Agency Might Ask 

 Tell me about yourself 

 Tell us about what do you know about us? 

 Why are you interested in this placement position? 

 What previous experiences do you have that make you a competitive candidate for this field 

placement? 

o Agencies understand that many students have not yet worked in the field. If you do not 

have previous experience, then speak to your knowledge, skills, and abilities that are 

relevant to the agency. Remember, volunteer work is considered experience 

 What qualities are you looking for in your field placement supervisor? 

 Please tell us more about your placement requirements (days, times, hours, evaluation, forms, 

etc.) 

 What are your strengths? What are your areas for improvement? 

 Taking classes and completing your placement hours can be difficult, describe your support 

system and how you would mobilize it should you find yourself struggling during the school 

year? What do you do for self-care? 

 Prepare yourself for future orientated questions such as: 

o What are your long-term career goals? 

o Where do you see yourself five years from now? 

 



 
 

Behavioural Type Questions an Agency Might Ask 

 Could you describe a difficult problem you’ve experienced and how you dealt with it? 

 Describe a project for which you faced multiple deadlines, and how you handled it. 

 Describe a time when you were faced with a stressful situation that demonstrated your coping 

skills. 

 Give me an example of a time when you motivated others. 

 Tell me about a time when you delegated a project effectively. 

 Describe the most significant or creative presentation that you have had to complete. 

 Give an example of how you applied knowledge from previous coursework to a project in 

another class. 

 Describe a situation where others you were working with on a project disagreed with your 

ideas. What did you do? 

 Give an example of when you had to work with someone who was difficult to get along with. 

Why was this person difficult? How did you handle working with that person? 

 Tell me about a difficult situation when it was desirable for you to keep a positive attitude. What 

did you do? 

 Give me an example of a time you had to make an important decision. How did you make the 

decision? How does it affect you today? 

 Describe a time when you put your needs aside to help a co-worker or classmate understand a 

task. How did you assist him or her? What was the result? 

 Describe a situation in which you found that your results were not up to your professor's or 

supervisor's expectations. What happened? What action did you take? 

 Tell us about a time that you took initiative to learn a new technique, concept or 

knowledge in order to improve your work performance? 

 Tell us about a time when only limited resources were available to you. What did you do 

to maximize the resources give to you? 

 Please tell us about a time when you have had a conflict with a co-worker/student.  

What was the situation and how did you handle it? 

 Please describe for us a successful and effective team that you have been a part of.  

What role did you play in ensuring its success and effectiveness? 

 Tell us about an important school work related goal you set for yourself.  Were you 

successful? 

 What have you done to further your knowledge/understanding about diversity or anti-

oppression? How have you demonstrated your learning? 

 Please tell us about your strategies working under pressure and how do you handle 

pressure? 

 

 

Adapted from University of Michigan School of Social Work Website (2009). 




